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MEPIOAIKH EKAOXH QKK (Ap. T. 22, Esmreépppiog 2004)

LYNTAKTIKH OMAAA:
YredBuvos: Bipwy Zdpiog
MéAn: Ztépavog Mepouhdvoc,
Noukdg Karhapdvng,

Avva Mavdrou, AeEavdpa Mipiacoihn
Datoypdgor: AkefavBpa MmpiacoUhy,
Mixahng Mamadakng, Kwvataviiva Adun
Exitoo: Oz6duwpog Kardboxog

EKAOTIKH ®PONTIAA:
pagela Anpooivy Ixégewy kal Ekmaibsuang

IXEAIAIH - MAPATQrH:

S&P 2overTISNG
Acihqmiot 154, 11471 ABrva « Tyh: 210 6462716
www.spad.gr
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To Qvdoeio motomoriBnke
oe O€para moiétnrag yia To
oUvoAO TWV UTTNPEGIWY TOU

T a pwTn @opd otov EAAnvikS

xwpo, Kal yia and tug Aiyeg oe

~/  maveupwmaikd eninedo, éva

onpavtkoU peyéboug Noookopeio, to

Qvdoelo Kapdioxeipoupyikd Kévipo,

motomoleital oe Bépata Moidtntag yia
TO OUVOAO TWV UMTNPECIAY TOU.

H EMd&Sa Siabétel, mhéov, éva Noooko-
peio motomroiNpévo pe Bigbvr mpdTuna
Kai avukelpevikr diadikacia yia to olvo-
Ao twv umnpeciav tou. Mdhicta, n
motomoinon 860nke éxi and £vav, mou
eival To ouvnBeg, alha amé duo gopeig,
Kai pahiota 18iaitepa uPnhol Kupoug,
mpdypa mou v kabigtd ouoiacTiky,
adiaBAntn kai pn apeiofntioiun.

‘Onwg pag e&iynoe o k. Avt. MaiiAnc,
levikég AlguBuvtig tou QKK kar Mpde-
Spog g Emtpormig Aiaxeipiong ‘Epyou
Moiétntag (EAEM), to €pyo avdmtuEng
Kal motomoincng Tou Zuothuatog Ala-
xeipiong lMoidtntag katda EN 1SO
9001:2000 Eekivnoe mpiv and oxeddv
teooepa (4) xpdévia. To Zootnua Mois-
ttag tou Qvaceiou emBewpriBnke To
DePpoudpio tou 2004 and koivol amd
Suo Opyavicpoug Migtomoeinong: Tov
EBviké pag Opyavioud Tumemoinong,
tov EAOT «kar tnv EABetikf Swiss
Association for Quality and Management
(SQS). H motomnoinon avakeivabnke
emofuwg oto QKK otig 16/2/2004 pe
Y anovopn tpiwy (3) moTonoinTkyy,
ané tov EAOT, tnv SQS kai to IQNet.

O EBvikds gopéag TMictomoinong
(EAOT) améktnoe and tnv npoondeia
autq tou QKK, aAha kai ) ouvepyacia
pe tov EABetikd SQS mou emintribnke
ané to QKK, moAvtipn gunsipia otov
£heyxo Kal v motoroinon Nocokopsi-
wv, gpneipia mou pmopei va aglomoinBei
amodoTikd ato pENov Tpog dpehog Kal
aMav avtiotoxwy mpoonabeidy ENAnvi-
kwv Nogokopeiwv.

H motomoinon tou QKK pmopei va amo-
teléoel mAotiké €pyo, Téo0 yia To
Yroupyeio Yysiag éoo kal yia tov
EAOT, ev dyer g oxedialdpevng amd
to Ymoupysio kaBiépwong cuotnudtwy
ToldThTag yia 0Aeg TG Sopég uyeiag atnv
EAGSa, pe amapxri amé ta Kévrpa Yysi-
ag Kal TTPOOTITIKY EMEKTACNS TG TTPO-
ondBeiag kai ota Anpdoia Nocokopsia.

H ek tng mpoonddeiag autig anoxtnOsi-
oa guneipia dhwv Twv popéwy (QKK,
EAOT, Ymoupyeio, k.Am.) ald kar n ava-
muxBeioa oto QKK oykadng tekpnpin-
on tou Zuotipatog Moidtntag, propei
va amoteAécel TNV MpwTn UAN yia thv
avantuEn EBvikwv mpotinwy yia tig
Ymnpzeoieg Yyeiag, epyacia mou Bpi-
oketal ota oxedia tou EAOT.

To Ziotnua Aiaxeipiong Moidtnrag tou
QKK, wg to mpwto mapsépoio épyo oto
Noookopeiakd x@po otnv EMGSa, Sia-
Kpivetal andé onpavtiki mpwtoturia kal
Kavotopia, epapudotnkay Se o autd
HE peydAn emITUXia OPICHEVES MPWTOTTO-
piakeg 16€eg, Bopég kal Beopoi dnwg:

*H avdntugn tou Siktdou moiétntag
anotelolpevo and Toug ouvdéopoug
noiétnrag mou avéhafav to pdho g
Biaxuong g mANPo@EdpPNoNG Kai TNg
kouhtolpag tng moidtntag os kabs
tprpa Tou QKK, ald kar tng avatpo-
podoTnong g mMAnpoeodpnong amnd
OASKANpO To MPoCWMIKG Tpog v Em-
tporm Moidtnrac.

*H mAipwg nAextpovikr (paperless)
HOP®N TNG TEKUNPI®GCNG Tou cuoTpa-
TOG HEOW TNG avdmtugng EcWIEPIKOU
evboemixeipnolakol IoToTOMOU Kal
diktvou (QKK Intranet), npooéyyion
ToU améonace :Slqtcg'pwg KOAGKEUTIKA
oxONa katd v E§wtepikr) EmBempnon.

* H kabiépwon ouotiuatog kabnpepivol
eléyxou eTolpdTnTag twv THRpdTwY




(Asktia EAaxiotwv Mépwv) kal &ia-
XgipIong amokAicewy Kai pr ouppop-
PLOEWY.

*H tumorroinon tou tpdmou mapoxrg
VOCOKOUEIGKIG @povTidag HEow Twv
«MpwtokdAAwv Noookopsiakrg
®povtidag - NMN®», o kabopiopdg
Twv ehaxiotwy mépwv ald kal appodio-
THTWY YIg TV TAPOXI TWV UMMPECIOV
autwv kabwg kal o ouvexrc Eheyxog Kar
agiohoynon péow Senctwv emddoewy.

Ta oAU onpavtikd owehn yia to QKK
amo To mapamdvw £pyo pmopolv va
ouvoicBoulv ota &g

. BeAktictomoinan twv nmapexdpeveov
urhpeoiwv Yyeiag.

2. Ehaxictomoinon mBavémtag spgdvi-
onG SUOHEVWY TTEPICTATIKWY.

3. AlEnon mapaywyikéTnTag Kar peinon
TOU AEITOUPYIKOU KOCTOUC.

4. AGEnon ikavomoinong «meAatavy
(aoBevav, ocuyyevdy, emokenToy,
acggaMoTikiy @opéwv, TpopnBeu-
TWY, CuvalAacoopévey, KoIVWVIKOU
guvéAou).

5. Amocagnvion ursuBuvotrtwy, appo-
dlotitwy kal pefodwv epyaociac
kawg kal cuoctnpatomoinon Twv
epyaciwv pe otadlakr e§aieidn
onpeiwv adpdveiag kal opBoloyikd-
Tepn alomoinan mépwv.

6. Evromopdg kai aflomoinon sukai-
plwv yia Beitinon.

7. Evioxuon g Siatpunpatikétitag Twy
epyaciwy Kkal ¢ sEwotpégeiag Kal
ouvepyaciag twy Tunpdtwyv tou
Kévtpou.

8. Emavaoxediagpdég twv voookopzid-
kay diadikaciwy tou QKK pe BeAtiv-
On GPKETWV CNUEIWY TOUG Kal pE
Bdon tn @ihooogia tng «diepyaociag
EMKevIpwlevng otov acBevy (Sigp-
YOGIOKEVTPIKY TIpoCEyyian).

9. BeAtinon twv cuvBnkdv epyaciag kal
guKoAGTEPN — TaxUtepn &vtagn véou
TTPOCWTTIKOU.

10. EyraBidpuon oe dlo to mpoowmksd
vootpormiag kal kAipatog «moidtn-
TAGY, «MOTONOINONG UTTNPETIVVY,

HETPNONG PEOW BEIKTWVY, KOTOXO-
Beciagy oe emimedo Kévtpou, Tn-
PATWY Kal aTopIKS, KaBwe kal «guve-
xoUg Peitiwangy.

. Kabiépwan tou Beopol twv Eowte-

pikev EmBewpricewv kai tou kikiou
PDCA (Plan-Do-Check-Act) w¢ a&ié-
MOTWY Kal ave§dpTnTwy Pnxaviopwy
gykalpng emaorfpavang Aabov kai
aduvapidy, guvexolg PETPNANg
MEOW OEIKTWY Kal EVTOMOHOU Eukal-
piwv yia BeAtinwon.

- Evta&n tou QKK oe éva kikho ouve-

xoUg mpotunonoinang kai BeAtiwong,
o omnolog pmopel pedhovTikd oXeTikg
gukoha (pe Bdon tnv epmeipia kai
utodopr tou ISO 9001), va mepiid-
Bel oeipd dMwv Kataktioswy dmwe
m.x. motomoinon katd HACCP yia
v mapaywyn kai Siakivion tpogi-
pwv, kata ISO14000 yia to mepifd-
Aov, katd ISO 17025 yia uig Epyaotn-
plakeg e&etdoeig, katd ISO 17799 yia
v ac@dAigia mAnpogopiwy, Katd
OHSAS 18000 yia tnv uyieivl kai
acgdheia epyaciag, katd EFQM yia
TNV ONIKK) TTOIGTNTA KaI ETIXEIPNUATI-
KN aploTeia, KA.

. Eukohdtepn auykpitiky agioAdynon

Tou QKK pe digbvii mpdtuma kabog
kal dAha opoeidf Kévtpa vnhod
emmédou.

[4. Amoktnon amé to QKK, wg mohdtiun
khnpovouid autol tou £pyou, dAng
NG TEXvoyvwaiag kal eumelpiag oto
oxedlacud kai uAomoinon cuaTnpd-
Twv molotntag. Autd dev Ba smtuy-
xavétav av n mpoomndbeia yivdtay
péow efwtepik@v oupBoliwy, dmwg
gival o kavovag otny mPagn.

I15. loxupomoinan Bfong QKK otnv
ayopd Yyeiag.

16. loxupomoinon Siampaypateutikig
ikavétntag tou QKK mpoc toug
acpahicTikolg popeig, To Yroupyeio
Yyeiag, Toug mpopunBeutés, KTA.

I7. BéAniotn ikavomoinon vopoBbetikav
KAl KavovIOTIK@Y anaitioswy Kadog
Kkal eUBUVNG UMNPETIRY Kal TIPOIGVTOC,

18. To QKK gpxetal yia pia akéun gopd
otnv mpwtomopia Twv efehifewy
otnv EAAGSa oto no}ﬂ ONHAVTIKS
O2ua g motomoinpévng moidtntag
UTTNPEGIMY.

19. Méow g motomoinong npoosyyie-
Tal 0 oToX0g TG avadeigng tou QKK
wg Kévtpou Apioteiag yia tig urmpe-
aieg Yyeiag otnv EAAGSa. T

Mpocappoyn keipgvou
MixdAn Manmaddkn

0
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L ATIERAMA

Anéonaopa opihiag Tou Mevikod AeuBuvtri
Tou (vaceiou k. A. I'. MaiAn otnv ekdriAwon
amovopng Tou ISO 9001:2000

Tou TipayuaronoinBnke orig 23 Iouviou 2004

Exhektoi Kkal a§idupor mpookekAnpévol,

TOU [e TNy Tapoucia cag TIpdtal T

onpepivr ekbrjdwory pag,

*n onuepiviy exdflwon eivar pépa
Xapdg, mou dAol poipalduacte

* pla pépa, mpwta am’ oka, TPAG Kal
kata&iwong yI' autolg mou Tigteday,
poxOnoav kal katdgepav ©To va em-
teuxBsi 0 TIPWTOG oNpavTIKdg oTtdxog

gival pia pgpa YeVIKOTEPNG avataong,
Yo éooug opapdtioTnKav Te KAAUTe-
po, mdhedav kai kEpdioav

yia 6houg godg, Tou pe v eBshovTiki
TPOCYOPA Tag, T CUPPETOXH Oag Kal
™ ouvepyacia oag, kabwg Kal pe v
oAn otdon ocag, otnpifate autiv TV
mpocmndBeia

yI" autoug mou mpwrto&ekivioav tnv
mpoondBeia alkd Sev pmépeocav va
TV oAokAnpwocouv

yla égoug evBidpeca mpdopepav Tig
CUPPOUAES Kal TIG YVWDOEIC TOUG

yI' autolg mou apxikd Siotacav kai
petd akoholUBnoav

yI' autoug, akdpa mou hiydtepo Katd-
AaBav, ald mou Sev evavtiwbnkav,
oUte gpmodicav ekeivoug mou fBeshav
Va TTPOXWPNooUY.

Eival uur yia T Aloiknon tou Qvaosi-
ou, TMouU ouvaiveoe kal Mpwtolnéypaps
to ZupBdhaio SEopeuchg g otny
MoArtiky g Moidtntag, pe v unoypa-
@1 Tou tote MNMpoédpou tou AZ. Kabn-

S
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yntol kai Akadnpaikou k. Kdota Zte-
@avr|, é&va cupBdiaio, mou emoppayi-
otnke amd Ty avainyn tng Mposdpiag
g Emrtponiig Aiaxeipiong Epyou Moid-
tntag amd tov Mevikd AieuBuvtry kal oy
avavewdnke pe TNV ouvumoypagr tou
vuv [NMpoédpou kal tou lMevikou Aigufu-
vTr} NG Mapovong Aioiknong.

Opwg n onuepivi exdfhwon sivar kgt
TEPICCOTEPO aMd pia EkSHAWON Xapdc.

Eival mia amédei&n tng Suvapng, mou
umopei va €xouv guyevr] opdpata kal
OTOXOL.

Mia anédeign, 6T kapd mpoonddeia
dev mdel xapévn, yiati mdve os kdOe
MBapdki, mou eixe tebei, kudtav ki
ahho éva.

Mia anédeign 61 o avBpwrog akdua
Kal ¢’ autH TNV £MOXH Tou ofpEpa
Colpe, v emoxr| Tng Texvoloyikrig ema-
v4aotaong, TG EMaThovoolvng, Tou
Internet kar tng yevikdtepng amopubo-
moinong, £xel avdykn and a&ieg kal opd-
pata, kai maipvel Suvaun étav autd

CTEPYIWVOUY,

Eival éva mapddeiypa piag opddag
avBpwmwv, oAl Siapopetikdv petal
Toug, Tou &éxBniav o £vag tov dAlo, pe
Ta KaAd TOU KAl TU KAKA TOU, O Pid KOIVE
mpoomndBela, yia va B2oouv Tic Bdosig
mave otg omoieg Ba oikodounBouv, uyié-
otepeg cuvliikeg Mpoogopds urmpeciwy
TPOG Tov TTdaxovta ouvavBpwrd toug.

H nopeia g mpoondbeiag yia v emi-
teun tou teAikol otéxou Sev ftav
kaBolou podivr. AvtiBeta fjtav apketd
duokoln Kkal Oxi omdvia petd oMY
euféhipwy epmodiwy. Opwg ekelvo TTou
TeAika emkpdtnoe, ftav to Babpiaio
Ktioipo piag oxéong subsgiag, évripng,
alokpatikrg kal apoifaiag epmotooy-
vng, pe To dikaiwpa tng eAevBepng
EK@pPacng Tou ASYou Kal NG yovipung
avtmapdfeong, mdvta pe Siapdveia Twy
npoBécswy, mMou katdpepe va SiaAvel
urtofohipeg Siafouleloeig, va anotpé-
TIEl TG TIAPEPUNVEIEG, KAl VO KwQEeUEl O
oeipriveg, mou and ocuviibela pihodoav
yia Aaiotpnydveg kai Kukhwmeg kai
dMa oxetkd, Katd To avandgeukTo,
EUTUXWG HIKPO TTOCOOTS EKEIVWY, TTOU
avijkouy oty katnyopia twv Khalope-
viwy, katd to €§eoti, KAalouevioig
aoxruoveiv, TTou MepI€ypag@es o KAQoGOI-
KOG PAG IOTOPIKAE,

Me &Uo Adyiq, ftav pia mpoomndBeia

OAwV.

Tig npépeg g motomoinong améd Ty
ehBeuiki S.Q.5. kai tov eMnviké EA.O.T,
epxoévrouoav oto lpageio pou katd
povag 1 kab' opddag and Sidpopa Tpr-
pata, yia va maparnoveBouyv, pe avdpeikta
ocuvaicBipata aywviag kal pataiwong Tng
emBupntig mpoobokiag, yiati Sev sixav
nepdoel o EmBewpntég and ta Turipatd
Toug, yia va ghéyEouv kal e Tov tpdmo

auté va toug Seifouv ™ Soueld Toug,




Kai eida tdte, pduia va Poupkwvouy, Ka
motelw WG fTav Kal apketd dAha, mou
Sev pmépeoa va dw, yiati kataAdBaivav
Kal to 8ikd pou mapdpoio TPSRAnua.

Motelw mwg o EmBewpntég tou
EA.O.T. kai tou 5.Q.S., otic ekatovtd-
B¢ TMOTOMOINOEIC, TTOU £XOUV KAVEL, SEV
Ba éxouv Se1 moda Qvdosig, pe tétoia
opadikry euuxia, aydrn kal apocinar,
oto poAo toug, ot Soulsld Toug, oto
Qvdoeio.

2T onpepivr| ekdniwon, ogeilw kai m-

Bupw va cuyxapw Mpwta and éloug Ta

MeAn tng EAEM, yia to €pyo kai tnv

Tpoo@opd Toug,

® IO TG AypUTIVEG VUXTEG, TIOU TIépacay,
pehetwvtag, SiopBdvovtag Kal ypdpo-
vtag,

* yia Ta dUo teheutaia xpdvia, Tou oTe-
prfnkav tov eldxioto, moAdtipo,
ehevbepo xpdvo toug, padi mou oTé-
pnoav kal otepri@nkav autév tov
XPOVOo amd TIG OIKOYEVEIEG TOUG,

*yia g xihiddeg oehideg, mou SiaPd-
otnkav, peretriBnkav, SiopBwblnkav,
Eavaypdenkav kai avaypdgtnkay,

*YIO TIG OVIOXEG TOUG OTIG TTOIKIAEG

pataiwoeig, mou mapeioc@pnoav,
* yia 6oa pou didatav,

* yla T ouvepyacia toug Kal Tt @ihia
TOUG.

Ztov Nwpyo Xaloutoo, tov Mpoiotd-
pevo tou Tprjpatog Bioiatpikrg Texvo-
Aoylag, otov omoio avatébnke o ouvto-
vioTikég pdhog tou Epyou Moidtnrac,

rtnv Huep Acnpakomoudou, tn
Zuvtoviotpia tou lpageiou Alacpd-
ong lMoidtntag, mou tnpoloe ta atéher-
WTd apxeia,

Xtov Kapbdiokdyo Ndoo Mayyiva kai
v MNveupovordyo, YrodieuBivepia g
M.E.©., Katepiva Mapabid, mou pe
vheahotnTa, oUVesT) Kal yvwor, ofKw-
cav petalu dMwy dlo to Bdpog g

QNAZEIQ KAPAIDXEIPOYPTIKO KENTPO

HMEPIAA
H IMOIOTHTA XTH NMAPOXH ®PONTIAQN YIEIAX

Z4BBato 17 ZemtepPpiou 1994
AfBouoa Zepvaplwy QKK

H mpditn ekériAwon yia v lNoidtnta
ato Qvdaeio €yive to 1994

perétng kai twv avabswpAoewy Twv
iatpikeyv Siadikaoiwy,

Xtov Mixahn Mamadaxn, Mpoiotdjevo
tou Turfpatog Opydvwong kar Minpo-
Popikwy ZuoTtnudtey, yia tov kabopi-
OTIKG TOou pdAo Kal TV fpepn hoyikr
Tou Tou petagl dAwv Snuiolpynos to
INTRANET,

2tnv AheEdvdpa Mnpiacouhn, Yrel-
Buvn tou Mpageiou Anuooiwy Ixéocwy,
yia ) ouvexr emaypdmnvnon tng emi
Shwv twv BepdTwy, Kai

Ztig Noanheitpies "Olya Aainyydpou,
Fevikry Mpoiotapévn kai Mpoiotapévn
tou Mpagsiou Ehéyxou AocipdEswy, kai
Kikn} Liamka, Avaninpatpia Mpoiota-
pévn g Kapdiohoyikrig Movadag Evta-
tiKig Qepaneiag, mou petakld dhAwy
gixav to fdpog tou eAéyxou Tou ouvd-
hou Tng voonhAsutikrig ppovtidag,

Toug Eocwtepikots EmBeswpntéc kai
Toug Zuvdéapoug Moidtntag.

Euxapiotoupe ool Beppd Tig Aloikiosic
mou mpolmip&av kal mpoondBnoav
kabwg kal Toug Katd Kaipols cupPou-
houg mou pag BorjBnoav.

©@éAw emiong va guxapioTiow, TOUg

Opyavigpoug mou pag motomoinoav,
* Tov eABeiké 5.Q.S., kai
* Tov EAAnviké E.A.O.T.

yia v ugnArf moidtnta wv EmBewpn-
TV Kal XZtedexdv toug, kabwe Kkal yia
v dyioyn cuvepyacia Toug, Tou mépa
yla mepa Sikaiwoav g auotnpég emho-
YEG pag.

Teleiwvovtag Bélw va M éva peydho
euxapiotw and ta Bdén g kapdidg
pou og OAoug £0d¢ yia doa kovid oag
8166x6nKka kal £paba.

AeiEate nwg €xete mhovoia epddia and
kapdid, puakd kai BEAnor. AlaguidEts
ooa, Je Toéooug KATToUG eTUXate. Tov
Tpomo tov yvwpidete., Mépav g Ape-
¢ kai Tng Tohung, mou Bter o mointrg
oav 6poug yia tnv EAeuBepia, Ba mpénel
va Bdiete tov mrxn YnAdtepa amd Ta
én kektnuéva.

Zag elxopal va eiote mMAvIa MpWTol Kal
kKaAUtepol kar otav meTuxalvets Toucg
OTOXO0UG 0ag, va pnv gexvdte ta Adyia
Tou peydhou pag moint mou Aéve:
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